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Tennessee Libraries 
HP Chromebooks 

A Certified Women’s Business Enterprise 

Important 2020 11” Chromebook Enhancements! 

 Easy for small hands to grip and handle with unique textured surface 

 USB-C power port anchored with metal bracket 

 Metal display corner brackets to minimize screen flex while in a backpack 

 Improved drop protection with thicker rubber on corners 

 Improved spill and pick resistant keyboard with skirted design 

 Keyboards tested for SANITIZING with household wipes 1000 times 

 Spill resistant keyboard up to 350ml (nearly 12 oz) 

 Added bracket on panel cable to ensure doesn’t come loose 

 Added bracket on WLAN card to ensure doesn’t come loose 

 Additional battery plate to prevent it from being pierced 

NOTE: HP is not accepting 

orders for Intel-based 11” 

and 14” clamshell Chrome-

books until further notice, 

due to the Intel decommit-

ment of processors.  

$197.00 
High Demand Unit! NEW! AMD Chromebook 11A G8 EE. 

AMD A4-9120C, 4GB RAM, 32 GB eMMC, 11.6” HD SVA anti-glare 
WLED-backlit, 1366x768,  Full-sized improved spill and pick-resistant 
keyboard, Clickpad with multi gestures, HD Audio, Dual speakers, Digi-
tal microphone, QCA6174A-5 802.11 a/b/g/n/ac 2x2, MU-MIMO, HP 
Extended Range WLAN, BT 4.2, HP Extended Range WLAN, Chrome 
OS, Battery Life up to 10 hours, 1/1/0 One Year Pickup and Return War-
ranty.  Self Maintainer Serviceable. Google Auto Update Exp. Date 
06/2026.  HP Part No. 16W64UT.  US Warehouse Stocked!* 

High Demand Unit!  NEW! AMD Chromebook 11A G8 EE TOUCH. 

AMD A4-9120C, 4GB RAM, 32 GB eMMC, 11.6” HD SVA WLED-backlit BrightView TOUCH screen, 1366x768,  Full-sized improved spill and pick-
resistant keyboard, Clickpad with multi gestures, HD Audio, Dual speakers, Digital microphone, QCA6174A-5 802.11 a/b/g/n/ac 2x2, MU-MIMO, HP 
Extended Range WLAN, BT 4.2, Chrome OS, Battery Life up to 10 hours, 1/1/0 One Year Pickup and Return Warranty.  Self Maintainer Serviceable. 
Google Auto Update Exp. Date 06/2026.  HP Part No. 2D606UT.  US Warehouse Stocked!* 

$232.00 

* These units are stocked in USA, however that doesn’t mean they are always in stock, due to supply constraints and demand surges. 

Product No. Options Price 

 CROS-SW-DIS-EDU Google Chrome Management License $25 

2EB40AA HP x360 Chrome EMR w/Eraser Pen (only for use on models with digitizer) $39 

UQ990E HP CarePack 3/3/0 from 1/1/0 (Parts-1/Labor-1/On-Site-0) $32 

UQ996E HP CarePack 3/3/0 from 1/1/0 WITH ADP (Parts-3/Labor-3/On-Site-0) $67 

UQ994E HP CarePack 3/3/3 from 1/1/0 WITH ADP (Parts-3/Labor-3/On-Site-3) $97 

14” AMD Models 

AMD Models 

NEW! AMD Chromebook 14A G5. 

AMD A4-9120C, 4GB RAM, 32 GB eMMC, 14” HD SVA anti-glare WLED-backlit, 1366x768,  Full-sized spill-resistant key-
board, Clickpad with multi gestures, HD Audio, Dual speakers, Digital microphone, QCA6174A-5 802.11 a/b/g/n/ac 2x2, 
MU-MIMO, HP Extended Range WLAN, BT 4.2, HP Extended Range WLAN, Chrome OS, Battery Life up to 10 hours, 
1/1/0 One Year Pickup and Return Warranty.  Self Maintainer Serviceable. Google Auto Update Exp. Date 06/2026.        
HP Part No. 7CZ98UT.  US Warehouse Stocked!* 

$222.00 

NEW! AMD Chromebook 14A G5. TOUCH. 

AMD A4-9120C, 4GB RAM, 32 GB eMMC, 14” HD SVA anti-glare WLED-backlit, 1366x768,  Full-sized spill-resistant keyboard, Clickpad with multi 
gestures, HD Audio, Dual speakers, Digital microphone, QCA6174A-5 802.11 a/b/g/n/ac 2x2, MU-MIMO, HP Extended Range WLAN, BT 4.2, HP Ex-
tended Range WLAN, Chrome OS, Battery Life up to 10 hours, 1/1/0 One Year Pickup and Return Warranty.  Self Maintainer Serviceable. Google Auto 
Update Exp. Date 06/2026.  HP Part No. 7DA26UT.  HP Factory Direct Shipment. 

$244.00 

HP Warranty Explanation 

Once you grasp the HP warranty definitions, it’s very easy to remember.  It’s Parts/Labor/On-Site and the standard 

Chromebook warranty is 1/1/0—which is one year parts/one year labor/mail-in service.  ADP stands for Accidental 

Damage Protection, which covers accidental drops, spills, etc.  Instructions on how to obtain HP warranty service on 

next page. 
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HP offers an outstanding online portal for obtaining support for equipment needing service. 

• Go to www.support.hp.com 

• At the top right corner of the page, click SIGN IN. 

• Use the HP user sign in id and password that you have been provided. 

• Click BUSINESS SUPPORT on the blue band across the screen 1/3 down the page. 

• Click CREATE A NEW CASE. 

• Enter the serial number of the product, what the issue is, and what you’ve already done to try to figure it out. 

• You may attached photographs, screen shots, error reports, etc. to better explain your issue. 

• Be sure to make sure your address is correct and that your contact information is correct—in the unlikely event the agent must get back with you. 

• The HP system will validate your address. 

•  You’re all done.  You can tract the progress of your request by clicking FIND AN EXISTING CASE. 

Information contained herein is © 2020 ProSys Information Systems, HP Development Company, L.P, and/or other companies.  All  information, pricing and 

availability contained herein is subject to change without notice. The only warranties for HP products and services are set forth in the express warranty state-

ments accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. Neither Prosys nor HP shall be 

liable for technical or editorial errors or omissions contained herein.  All trademarks or registered trademarks are the property of their respective owners.  

Thank You! 

NEW! Chromebook x360 G3 EE. TOUCH, No Digitizer, Single Camera 

Intel N4020, 4GB RAM, 32 GB eMMC, 11.6” HD LED-backlit HD UVWA AG Touch Screen, 1366x768,  Full-
sized improved spill and pick-resistant keyboard, 720p HD Webcam, Clickpad with multi gestures, HD 
Audio, Dual speakers, Digital microphone, Intel 9560 2x2 AC, MU-MIMO, HP Extended Range WLAN, BT 5.0, 
Chrome OS, Battery Life up to 13 hours, 1/1/0 One Year Pickup and Return Warranty.  Self Maintainer Ser-
viceable. Google Auto Update Exp. Date 06/2026.  HP Part No. 1A767UT.  US Warehouse Stocked! 

$241.00 

* These units are stocked in USA, however that doesn’t mean they are always in stock, due to supply constraints and demand surges. 

NEW! Chromebook x360 G3 EE. TOUCH, With Digitizer, Dual Camera 

Intel N4020, 4GB RAM, 32 GB eMMC, 11.6” HD LED-backlit HD UVWA AG Touch Screen, 1366x768,  Full-sized improved spill and pick-resistant 
keyboard, 720p HD Webcam, 5MP World Facing Camera, Clickpad with multi gestures, Supports Optional EMR Pen, HD Audio, Dual speakers, Digi-
tal microphone, Intel 9560 2x2 AC, MU-MIMO, HP Extended Range WLAN, BT 5.0, Chrome OS, Battery Life up to 13 hours, 1/1/0 One Year Pickup 
and Return Warranty.  Self Maintainer Serviceable. Google Auto Update Exp. Date 06/2026.  HP Part No. 1A768UT.  HP Factory Direct Shipment. 

$274.00 

X360 Models 

Also Available from ProSys 


